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United Housing Co-operative Ltd.  

Accessibility Modifications Policy 
 

Purpose 

The purpose of this policy is to establish the approach of United Housing Co-operative (UHC) to 

modifications and alterations. 
 

Scope 

This policy applies to all housing owned and managed by UHC.  
 

Policy Statement   

UHC is committed to facilitating tenants to remain independent in their own homes for as long 

as possible. To achieve this:   

 UHC will support reasonable adjustments for all people experiencing mobility or 

sensory, disabilities or people with chronic medical conditions.  

 UHC will assist older people to age in place through the provision of modifications 

which will assist independent living. 

 UHC will when undertaking planned maintenance works consider improving 

accessibility 

 UHC believes disability modifications are the responsibility of Local, State and Federal 

Government and will seek financial assistance for the modifications in the first 

instance. In circumstances where no alternative funding is available UHC will assume 

responsibility for modifications under this policy.  

 UHC supports the concept of universal access design is where everyone 

can access services somewhere, at a public place, thus also called public, 

community or shared access. Improving access for all reduces the discrimination 

of people with access issues. 

 UHC acknowledges in some cases required modifications may only be temporary. 

 

Home modifications over and above reasonable adjustment 

Reasonable and necessary supports may include home modifications. UHC will provide 
home modifications for tenants that are considered over and above reasonable adjustments  

• modifications that require major structural changes to the property; or 

• modifications that cater for or are a result of specialist disability equipment such as 
ramps  
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• major ramps (such as those requiring  a council permit or ramps that negatively 
impact the overall streetscape as defined by local planning policies) 

• cement sheeting throughout 

• stepless showers that require significant structural changes to the property ( such as 
removing a wall).  
 

Properties currently owned and managed by UHC 

A tenant member may request upgrade works that will improve the access and/or amenity of their 
property for an older person or a member of the household who has a disability. These works are 
generally requested because the existing housing presents a health and/or safety concern for the 
household member with special needs.  
 
Where the immediate health and safety of members or household members are placed at serious 
risk, works are completed as urgent works. 
 
UHC members may request relatively minor works such as additional grab rails, removing shower 
screen doors, replacing taps with flick mixers.  
 
However in order to determine a request for significant accessibility modifications UHC will require 
support documentation (e.g. Medical Assessment Form) from a healthcare professional such as an 
Occupational Therapist. This documentation must confirm the need and urgency for the 
modifications and detail the type of modifications required. In addition to support 
documentation provided by health care professionals, UHC will also consider:  

 Costs 

 Future use of the property 

 Future occupants of the property 
 
After these considerations UHC may also, subject to tenant’s agreement offer, to relocate the member 
to a property that already has the necessary modifications for their needs.  
 
UHC understands that facilitating tenants to remain in their own is not limited to the physical 
structure of the property and may include providing facilities for additional onsite support.  
 

Relevant Legislation and Standards 

 Residential Tenancies Act 1997 

 Charter of Human Rights and Responsibilities Act 2006 - Public Authority obligation 
framework (s38)  

 Housing Act 1983 (Vic)  


